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View directions below to create and manage licenses.

1.) Click the link associated with your event and enter the requested information then hit ‘Create Account'

Exhibitor

THE 12TH ANNUAL HEDIS® & QUALITY
IMPROVEMENT SUMMIT [H950]

Enter details to add your company.

Emai

‘ tdshalley@gmail.com ‘

Your Company Name

‘ RISE ‘

First Name Requirsd

Trey

26 characters remaining

Last Name Required

Shalley

23 characters remaining

Create account

take a look at this article

leadcapture@cvent.com



https://support.cvent.com/apex/CommunityArticle?id=000060819&Lang=en_US&searchTerm=leadcapture
https://vimeo.com/681436345
mailto:leadcapture@cvent.com

2.) You will then receive an email from our Customer Care team that grants your access to your exhibitor profile for
the event. Please note this profile is not outward facing and is only meant for managing lead capture services.

Click the Log In Button.
{7 RISE
Hi Exhibitor Admin,

‘Welcome to RISE National 2022 [H2688]. When you log into your account you'll
be able to:

+ Add your booth staff to your team's account

« Assign your LeadCapture licenses to a team member
« Customize Lead Qualification Questions

+ Export lead information from your event

Log in to get started. Enjoy the event!

If another person should be managing your account, you can add that person as a
new user after you log in. This invitation is unique to your email address and won't
work for anyane else.

If you have additional questions, please contact confirm@risehealth.org

3.) Once you’re logged in you can now manage the Admin features for your company, such as adding booth staff,
purchasing licenses (Get License), assigning licenses to your booth staff, modifying lead questions and reviewing
your leads as they come in.

Welcome to The 12th Annual HEDIS® & Quality Improvement Summit [H250]

iG] Oct 25,2022 Oct 26,2022 @) Hyatt Regency Miami

9:00 AM 5:00 PM Miami, FL
[[]] ke
Exhibitor Tasks Get Licenses Booth Staff
You have 0 tasks to complete Right now. you have 0 LeadCapture Right now. you have 0 booth staff.
licenses assigned to you. You can Finish creating your booth staff
buy more licenses befare the event
starts,

© g

Assign Licenses Lead Qualification
You have 0 licenses available to Questions
assign. Assign licenses to get your Qualify your leads with questions
booth staff ready to go. Find out more about attendees than

Jjust a lead score.
Assign licenses View questions

Once the leads start coming in

Now that the event has started and you're collecting leads. it's time to see the
benefits of your hard work. Export your leads along with the answers to qualify
questions
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4.) To find your booth staff click on the button ‘Find Booth Staff’ button and you should see this prompt screen.
Select the add booth staff button on the top right and search the attendee list for your team members. When
searching make sure that you’re using the email that your team members entered when registering for the
conference. You can also search with their confirmation code.

Team

Booth Staff ~ Admins

@ Addbooth staff

Search attendee list
Trey Shalley

tehalley@fraconferences.com
Registration tyoe: Platinum Sponsorship
Confirmation numboer: J7NPGS5LBOXZ

5.) You are also able to add Admins to help manage the Exhibitor Portal on the Admin tab in the image above. You'll
just need to fill out their first name, last name and email address and they should receive the same email found
in Step 1 on this document.

6.) In order to begin scanning for leads, you’ll lead to assign your license(s) to your booth staff. Select the ‘Assign
Licenses’ feature of the homepage of the Exhibitor Portal

Welcome to RISE National 2022 [H2688]

- Mar7,2022 Mar9,2022 (¢ Gaylord Opryland
P00AM 5:00PM o Nashville, TN

0 =
&= e
Exhibitor Tasks Booth Staff Assign Licenses Lead Qualification
] CotTs You have O tasks to complete Rignt now, you have 1 booth You have O licenses available to Questions

) st Finish ereatingyour ootn assign. Assign lc get Quality your leads with
BB Team staft your booth staff ready to go. questions. Find out more about
attendess than just 2 lea

score.

Licenses

View tasks ] [ Find booth staff l l Assignlicenses.
ol Reports

Once the leads start coming in

Now that the event hes sterted and you're collex benefits of
vour hard work. Export your leads along with the an: alify questions.
] Logout
@ Joinevent ‘]’
See your leads as they
come in

Leads Collected

ds

atanytime and check back after

the event to export a final report.
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7.) You should see the correct amount of App Licenses listed in your profile on the page. In the options button for
each license, you have the ability to assign those licenses to team members that are booth staff. You can also
unassign and reassign the licenses as well during the event if the Capture Service need to change between staff.
Please note that once a license has been activated on a device and used, it cannot be transferred.

Available Licenses

My Current Licensing for

[25, App Licenses 1

0 05urchesed | 1 Plzmner-proviaed | 0 Assignes Remaining

[57% Device Rental Licenses 0
B 0 urchased |0 Assigned Remaining

G AboutLicense Codes
ES i Accesscodesallow your booth staff tolog in tothe Cvent LeadCapture app at the event.

n-4lqwgou

Lead Retrieval - Bring Your Own Davice license
Options ™

8.) You must add booth staff in order to assign the license. When you go to assign the license(s) all booth staff
should appear in that window to select from

Assign License n-4lqwgou to: =X

Trey Shalley

tshalley@fraconferences.com

Assign l Cancel

9.) Once your licenses have been assigned, your Booth staff receiving them should receive an email our Customer
Care team prompting them to download the cVent Lead Retrieval app from the Apple Store or Google Play. An
access code to activate the capture tool is found within the email as well.

Hi Trey Shalley,

You've been added as a lead gatherer to collect leads at RISE National 2022
[H2688].

Use the link below to download our lead scanning app, Cvent LeadCapture, on
your i0S or Android device. Once the app is downloaded, log into the app with
your access code.

Access code: n-4lqwgou

Don't share your access code with anyone else -- it won't work for them. Once
your code has been used, you won't be able to use it on any other device.

# Download on the GETITON

S App Store P Google Play

Sincerely,

RISE Customer Care
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